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OVERVIEW    
Description    
· HOME SERVICES PACKAGES WERE GRANDFATHERED ON 10-23-00. NO NEW ORDERS WILL BE TAKEN FOR THIS PRODUCT AND NO UPGRADE OR DOWNGRADE REQUESTS WILL BE MADE. REMOVED GRANDFATHERED PACKAGES CANNOT BE ADDED BACK TO AN ACCOUNT AT A LATER DATE.     

· Home Services Packages provide the residence end user with an access line, a variety of Central Office features and Linebacker. 

Aliases
· Basic Value Package 

· Value Package 

· Best Value Package 

Features
· The following charts list the components in each of the current packages. 

Component
Michigan
Illinois, Indiana, Ohio, Wisconsin
Basic Value Call Plan 50
Value Plus Call Plan 50
Best Value Call Plan 50
Basic Value Call Plan 400
Value Plus Call Plan 400
Best Value Call Plan 400
Basic Value
Value Plus
Best Value
Access Line
X
X
X
X
X
X
X
X
X
Call Waiting
X
X
X
X
X
X
X
X
X
Three Way Calling
X
X
X
X
X
X
X
X
X
Call Forwarding
X
X
X
X
X
X
X
X
X
Repeat Dialing
X
X
X
X
X
X
X
X
X
Automatic Call Back
X
X
X
X
X
X
X
X
X
Basic Linebacker
X
X
X
X
X
X
X
X
X
Caller ID with Name
 

X
X
 

X
X
 

X
X
Busy Line Transfer
 

 

X
 

 

X
 

 

X
Alternate Answer
 

 

X
 

 

X
 

 

X
Message Waiting Indicator
 

 

X
 

 

X
 

 

X
Call Plan 50
X
X
X
 

 

 

 

 

 

Call Plan 400
 

 

 

X
X
X
 

 

 

 

How to Use the Product
· Not Applicable 

AVAILABILITY
· Available in all states. See Features chart for specifics. 

· Available on a per line basis. 

· Available on multi-line accounts. End users are not required to have the same Home Services Package on each of their lines. 

Restrictions/Limitations
· Available to residence end users only. 

· All component services must be available. If a feature or service within the package is not available in a particular central office, the end user can not have the package. 

· Indiana -- Package does not include Wire Maintenance 

· Ohio -- Available to end users in Access Areas B, C, and D with Network Access Line Codes NALDB, NALDC, and NALDD. 

· Package USOCs PKBCE, PKB9B and PKB70 are only used in Wisconsin for non primary lines. 

Interactions
· Refer to the document of the feature in which you are interested. For example, if you would like to know the interactions of Call Waiting, see the Call Waiting document. 

Required Companion Products
· Ohio -- Not available for end users with dial service. Must have Touchtone service. 

Conflicting Products
· Not recommended with hunting lines due to the Call Waiting. Call Waiting takes precedence over hunting. 

· Michigan -- Not available with Peak/Off Peak (First Rate) 

· Not available with Foreign Exchange Service 

· Not available with multi-function systems or lines terminating in any key equipment 

· Not available for movable premises (e.g., yacht, boat, recreational vehicle) 

CPE Involvement
· Value Plus packages contain Caller ID with Name. In order to use Caller ID with Name, end user needs a Caller ID display unit. 

Ordering
Due Dates
Refer to Resale Due date matrix in the Ordering section of the handbook.

Class of Services/CLS
The Home Services Packages are available only with the following classes of service:

· Illinois -- RWN 

· Indiana -- 1FR 

· Michigan -- MWH, 1MR for Call Plan 50 Packages 

· Ohio -- 1FR 

· Wisconsin -- RVG 

USOCs
· When adding a Home Services Package, the Telecommunications Carrier (TC) is required to provide the USOC for the Package and each component (feature) in the package. 

· The following chart lists the USOC for each package, in each state. 

State
Illinois
Indiana
Michigan
Ohio
Wisconsin Primary Line
Wisconsin Non-Primary Line
Current Packages
 

 

 

 

 

 

Basic Value
PKB8N
PKB7R
 

PKB8N
PKB7R
PKB70
Value Plus
PKBAM
PKB9C
 

PKBAM
PKB9C
PKB9B
Best Value
PKBDL
PKBCD
 

PKBDL
PKBCD
PKBCE
Basic Value Call Plan 50
 

 

PCV7F
 

 

 

Value Plus Call Plan 50
 

 

PKB9S
 

 

 

Best Value Call Plan 50
 

 

PKBCT
 

 

 

Basic Value Call Plan 400
 

 

PKB7R
 

 

 

Value Plus Call Plan 400
 

 

PKB9C
 

 

 

Best Value Call Plan 400
 

 

PKBCD
 

 

 

· The following chart lists the component USOCs 

Possible Package Components
USOCs
Caller ID
NSD
Caller ID Name
NMP OR N8D
Call Waiting
ESX
Call Forwarding
ESM
Three Way Calling
ESC
Automatic Callback
NSQ
Repeat Dialing
NSS
Linebacker
HWWXB
Alternate Answer
EVD
Busy Line Transfer
EVB
Message Waiting Indicator
· Tone Only 

MWN
· Visual Only 

MV5
· Audiovisual 

M1W
FIDs
· Not applicable 

Miscellaneous Ordering Procedures
· Packages can only be ordered/Assumed As Is, if the Telecommunications Carrier (TC) has an existing Premises Wire Installation and Repair service contract with Ameritech Information Industry Services due to the Linebacker component of the packages. 

· See Linebacker document, Miscellaneous Ordering Procedures, for additional information on Linebacker requirements. 

· When ordering Remote Access to Call Forwarding, the Telecommunication Carrier (TC) must submit the order with a pre-assigned PID. The PID must be four-digits and can be comprised of any combination of numbers. This is necessary so the TC can provide their end user the PID in order to access Remote Access to Call Forwarding. 

· When removing a package, but retaining Linebacker, the TC should delete the package Linebacker USOC of HWWXB and add the billable Linebacker USOC.  

BILLING
Charges
· Charges will be assessed if order is placed by Telecommunication carrier non-electronically. See Non-Electronic Service Order Charge. 

Recurring Charges
· Monthly rates for such items as the FCC Access Charge, 911 surcharge, Zone charges, any services the end user requests outside of the package will apply in addition to the monthly rates for the Home Service Package. 

Feature Discounts
· A Home Service Package will count as one item towards the multi-feature discount. For example, if an end user orders a Home Services Package and Speed Calling, this would count as two items toward the multi-feature discount. For additional information on multi-feature discounts, refer to the state tariff. 

Nonrecurring
· Nonrecurring charges do not apply to add a Home Services Package on a change order. 

· Nonrecurring charges do apply when an access line is established. 

Minimum Billing
· Minimum Billing applies to any Home Services Package removed within 30 days of installation. 
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